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The Veterans Health Administration (VHA) is the largest integrated 
health care system in the United States, providing care at 1,233 health care 
facilities across the country. Vecna’s SBIR-derived patient registration tech-
nology is now powering over 800 of these centers, with kiosks and software 
that streamline the patient experience and administrative processes. Vecna 
has deployed 4,500 freestanding kiosks, 540 desktops and 331 wall-mounted 
systems as part of the project. Their systems have had over 100 million inter-
actions with 4 million more each month.

The technology was developed under the HHS SBIR program and since then, 
Vecna has partnered with hospitals and healthcare centers across the country 
to implement the system. With revenue from the success of its patient solu-
tions side of the business, Vecna funded its robotics division, which is finding 
its niche in the logistics and warehouse industries. While the market for these 
robotics is currently valued at $1.9 billion, that number is expected to reach 
$22.4 billion by 2021. Vecna is working with major manufacturers, retailers 
and shippers to deploy the most complete range of mobile robotic solutions 
on the market.

Vecna also sells a suite of personal robotics, called the VGo series of robots. 
Controlled by a remote, VGo is a productivity improvement solution that 
enables a person to replicate himself in a distant location and have the free-
dom to move around as if they were present physically. These robots have 
enabled robotic telepresence for businesses, educators and students, and 
healthcare and service organizations.

Vecna has implemented Veterans 
Point of Service (VPS), which pro-
vides Veterans with convenient con-
trol of their own health information, 
while streamlining and standardiz-
ing basic patient-facing activities at 
VA medical centers and community 
based clinics nationwide.  

At the time of Vecna’s first SBIR 
award, the company employed 50 
workers; today they employ 220 
throughout offices in Massachusetts 
and Maryland.  

VecnaCares, the company’s chari-
table arm, is dedicated to improv-
ing health outcomes and access 
to quality care around the world. 
Since 1998, Vecna has completed 
more than 164,000 hours of com-
munity service.  

Total HHS SBIR Investment:  
$3.1 million 
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